How to access

our support

For more information and
regular service updates

To submit a referral on someone’s
behalf or make a self-referral to the
Derbyshire All Age Carers service

derbyshirecarers.co.uk/
registration-and-referral

Our Carer Helpline is open
Monday to Friday 9am-5pm

01773 833 833

The Derbyshire All Age Carers Support
Service is delivered by Derbyshire
Carers Association on behalf of
Derbyshire County Council and Derby
and Derbyshire Integrated Care Board.

The new service has been designed to deliver
the Derbyshire Carers Strategy ensuring
Young Carers, Young Adult and Adult
Carers have access to preventative, timely,
appropriate and person centred support.

Derbyshire Carers Association

3 Park Road, Ripley, Derbyshire
DES5 3EF
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Derbyshire All Age Carers Support Service

Supporting children and adults
across Derbyshire who care for a
family member, partner or friend who
needs help because of their illness,
frailty, disability, a mental health
problem or an addiction and cannot
cope without their support.
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Derbyshire

Young Carers

Reducing inappropriate caring pressures
that may have an impact on a child or young
person’s development.

« One-to-one sessions with a Young Carers
Support Worker

« Young Carer Assessment and Support Planning

« Age appropriate groups, workshops
and family activities

« Family support sessions
« Support within school

Children & young
people aged 5-17.5

Derbyshire

Adult Carers

Support young people as they transition
into adulthood and independence while
continuing to provide unpaid care.

One to one sessions with a Young Adult
Carer Support Worker

Carer Assessments and Support Planning

Group learning sessions and activities

Support with transition into higher
education or employment

To improve quality of life for Carers in
Derbyshire through early identification,
recognition of Carers, and joined-up
personalised support for both the Carer
and the cared-for person.

o Information, advice and guidance

o Carers Assessments and Support Planning

o Carer Personal Budgets

o Carer Wellbeing Activities

e Learning programme across the Carer pathway
e Legal and Finance Clinics

« Transitional support for Parent Carers

e Monthly e-bulletins

- Digital support, interactive website
and social media updates

o Carers in Employment Programme
« Health and GP Liaison
« Carers Voice

Adults aged
25 and over



